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Introduction

Thisdocument highlightsthe activities and achievements of the Minnesota Center Against Violence
and Abuse (MINCAVA) Electronic Clearinghouse during 2002. This report provides information
about program funding, organizational structure, site usage, and changes made to the website in
the past year.

MINCAVA Electronic Clearinghouse began as a component of the Violence Education Project,
one of MINCAVA'sfirst projects. The Clearinghouse has evolved into one of the most comprehens-
ive, widely used resources for violence related material on the Internet today. The Clearinghouse
provides an extensive pool of resources about varioustypes of violence, survivor and service provider
resources, educational syllabi, published research, funding sources, upcoming training events, and
searchabl e databases of training manuals, videos and other educational resources.

While the MINCAVA Electronic Clearinghouse was originally geared toward higher education
professionals, it soon became a primary source of violence related information for all types of users
eager for cutting-edge resources that were easily accessible. Now, over 1,000 users a day log on
to the MINCAVA Electronic Clearinghouse. Hundreds of people use the research and training re-
sources in order to respond to violence-related problems they encounter in their work each day.
Tracking 150,000-200,000 "hits" per month, the user pool stretches far beyond originally intended
service providers and educatorsto encompassfaith |eaders, business professionals, victims/survivors,
and concerned citizens form all disciplines and geographic regions around the globe.

Funding

The MINCAVA Electronic Clearinghouse has received grant support from the David and Lucile
Packard Foundation as part of the National Network for Applied Research on Violence Prevention
(the Network). The Network isan integral part of the Foundation's Next Generations initiative that
seeks to prevent child abuse, youth violence, and adult domestic violence in demonstration com-
munities and across the country. We are currently seeking continued support.




Site Usage Statistics, January 1, 2002 - December 31, 2002

With future funding, MINCAVA staff could expand the site to:

» Feature a dynamic website with online news, education, localized resources, discussion, and
current policy about violence.

» Deliver classes and conferences about violence prevention that blend face-to-face training with
introductory and follow-up online activities.

» Create online, multimedia, educational modul estargeted to professional s such asjudges, prosec-
utors, child protection workers, doctors, nurses, teachers, counselors, and faith leaders- initial
curriculum priorities would include workplace violence, the rise of hate violence, increasing vi-
olence in our schools, the overlap of child maltreatment and woman battering, with additional
topics added over time.

» Become an outreach facilitator in the violence prevention community by connecting local and
global organizations through conferences, tel econferences, etc.

Organizational structure

The MINCAVA Electronic Clearinghouse is maintained by approximately 1.25 FTE staff, which
includes one full-time Web Information Coordinator, a 15% time Administrative Assistant, and
10% time Executive Director. A virtual advisory board comprised of professionals working in
various violence prevention capacities advises portions of the site. The board members offer sug-
gestions on domestic violence, child abuse, and youth violence prevention resources and website
layout as the Web Information Coordinator requests.

The Web Information Coordinator manages the daily operations of the site including weblink,
event, job, and guest book submission authorization, answering technical information requests,
finding and correcting dead links, coding new documents, and adding new pages and information.
The Web Information Coordinator serves 100% time and supports the MINCAVA Electronic
Clearinghouse's expansion of resourcesin the areaof primary prevention, child abuse, youth violence,
adult domestic violence and related aress.

The Administrative Assistant serves 15% time and is responsible for mailing correspondence and
entering event information into the Event calendar database utility.

The Executive Director, Jeff Edleson, supervises the two staff working on the Electronic Clearing-
house.

Site Goals

MINCAVA Electronic Clearinghouse seeks to:

» Help service providers who encounter people affected by violence in their work by providing
resources that help them better recognize and address violence and abuse through training
manuals and materials.
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» Help faculties of higher education institutions better prepare the upcoming workforce to address
and prevent violence and abusein their fields by providing educational resources such as syllabi,
curricula, and avariety of classroom resource referrals.

» Help students find information about violence and abuse so they can learn, address, and prevent
violence and abuse in their lives aswell asin the lives of those they encounter in their careers.

» Help create policy and social change by providing a forum for concerned people to learn and
share information about the devastating effects of violence in their homes, schools, businesses,
and communities.

» Help peopledirectly affected by violence and abuse cope with its effects and/or escape the abuse
by providing information for assessment, referrals to service providers (internationally), guides
for friends, families and employers, and intervention and treatment research findings.

MINCAVA seeksto meet these goals by providing an accessible, user-friendly website that charges
no fee for usage.

Site Development

MINCAVA staff members produce and solicit content for the site. The site is filled with papers,
reports, research findings, syllabi, curricula, presentations, training manuals, referral sources to
service providers, links to other sites, and searchable databases of journals, videos, books, and
other reference material.

In 2002, MINCAVA added both intensive and thought provoking sites to the already extensive list.
These sites included research from a number of international sources aswell as manuals and eval-
uations of existing programs that address domestic violence related topics. In addition to investig-
ating links to important sites that address domestic violence, MINCAVA created a comprehensive
list of sexual assault and domestic violence coalitions that allows users to gain quick accessto or-
ganizations in any state.

Examples of new links include: Media and Communications Strategies to End Violence Against
Women, Violation of Human Rights of women in custody, Evaluating Domestic Violence, A
Comparative Study of Women Trafficked in the Migration Process, Violence against disabled
women, Domestic Violence in Later Life, Children Exposed to Violence: Current Status, Gaps,
and Research Priorities, Anti-Lesbian, Gay, Bisexual, and Transgender Violence, Gender-based
violence in refugee, internally displaced, and post-conflict settings.

User Profiles

MINCAVA Electronic Clearinghouse provides information to a broad user pool, which includes
but isnot limited to: victims/survivors, secondary victims, perpetrators, advocates, teachers/profess-
ors, students, attorneys, law enforcement officers, faith leaders, social service providers, activists,
doctors, human resource personnel and more.
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MINCAVA Electronic Clearinghouse serves a growing national and international audience. We
served, on average, over 1,255 unique users each day in 2002, for atotal of approximately 455,450
visitors. Thisisan increase of 53,950 users from 2001. October, November, and April represented
the months of most usage. Users come from countries across the globe, with the great majority,
(66%), from the United States. Other countries visiting our site in 2002 included Canada (second
highest user), United Kingdom, Australia, Saudi Arabia, Singapore, Israel, and Spain. Thisinform-
ation is based on where the domain name of the visitor is registered, and may not always be an ac-
curate identifier of the actual geographic location of thisvisitor (for example, while avast majority
of .com domain names are from the United States, there is a small minority of domain names that
exist outside of the United States.

Figure 1. User pool by geographic location: January 1, 2002-December 31,
2002

nknown
20.88%

Site Usage

Thefollowing general statistic tablesindicate thetotal monthly and yearly activity for the MINCAVA
Electric Clearinghouse in 2002.




Site Usage Statistics, January 1, 2002 - December 31, 2002

Table 1. Site Usage

Aver-
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Av #
of
user
ses [1,036(1,394(1,437|1,622 1,257 |958 (992 947 [1,129|1,465|1,625|1,193 1,255
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Aver-

-- | Jan | Feb | Mar | Apr | May |June| July | Aug | Sep | Oct | Nov | Dec age

Av #
of hits
per
day

# of
suc-
cess
ful
hits
for en-
tire
site

5,377|7,311 7,457 |8,334 16,722 |5,263 | 5,110 |4,700 |6,417 |8,072 | 7,999 | 5,929 | 6,558

166712 | 24,727 | 231,180 | 230048 | 833 | 147378 | 158422 | 145711 | 19524 | 25023 | Z309/6 | 183836 | 19820

Usage Breakdown

Figure2. Average Number of User Sessions per Day: January 1,
2002-December 31, 2002
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The table above illustrates the number of user sessions per day. This data does not inform us about
the number of unigue people accessing the site per day, but does provide insight about how many
times per day users conduct a session on the site. A “user' is considered a unique person accessing




